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A Message From Diane 

Do you know what it means to be a credit union member? On the surface, it 
means you are a part-owner of a financial institution that is dedicated to the 

success of its account holders. Even more than that, credit unions operate to 
promote the well-being of their members and their communities. Profits made 

by Chaffey FCU are returned to YOU in the form of reduced fees, higher savings 
rates and lower loan rates. We are operated by a team of staff and governed by 
a volunteer Board of Directors and Supervisory Committee made up of Chaffey 
FCU members just like you. If you would like to learn more about the credit 
union difference or find out about serving in a volunteer capacity for Chaffey 

FCU, reach out at any time. 

This has been a busy year for the Chaffey FCU team, and as we head into the 
final few months of 2022, we are stepping it up! Our Rancho Cucamonga branch 

will be relocating in late October; stop by our website to track our progress or 
take a drive down Foothill Boulevard between Milliken and Rochester – keep an 

eye out for our “Coming Soon!” banners. Besides relocating a branch, we have 

THREE Bite of Reality® events throughout the fall already scheduled in addition 
to several other community events that we support. 

On behalf of the Chaffey FCU team, I would like to express our appreciation 
for the support you give YOUR credit union. We would not be able to serve our 
communities as we do without you! Enjoy the cooler weather this fall, and as 

always, thank you for your membership. 

Diane Kotlewski 
President/CEO 

https://chaffey.com/newbranch
http://chaffey.com/bite-of-reality
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Protect Yourself 
With These Cyber
Security Tips 
Scammers are out this holiday 
season. Keep you and your family 
safe with these tips. 

Keep your devices up-to-date to ensure you 
have the latest security patches. 

Avoid sharing live updates on social media. 
Make sure you eliminate location data, 
addresses, or personal information with 
connections you don’t know in real life. 

Add a second layer of security to your accounts 
with multi-factor authentication, like having 
a code sent to your phone and entering a 
password. 

If it sounds too good to be true, it probably is. 
When someone reaches out with an offer, don’t 
send money, share personal information, or 
click links until you can verify it. 

Remember: The IRS will never ask you to make 
a wire transfer, and most communication comes 
through the mail. When in doubt, call them 
directly: 800-829-1040. 
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GIVE TEENS A 

Bite of Reality® 

Big financial decisions start 
the minute teens turn 18— 
sometimes sooner. Our 
financial literacy simulation 
Bite of Reality® helps prepare 
them for the real world. 

Teens participate in an interactive 
event at local schools where they’re 
given a fictional career and family. 
They learn to navigate the world 
of realtors, car salespeople, bills, 
and unexpected events—all with the 
help of Chaffey FCU, their friendly 
neighborhood credit union. We’re 
looking forward to visiting Alta Loma 
High School and Upland High School 
this October! 

LEARN MORE ABOUT BITE OF REALITY® 
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Create some wiggle room in your holiday 
budget. Our Skip-a-Pay program lets you 
skip a loan payment for one month. Spend 
it on holiday cheer, put it toward a trip, or 
use it to catch up on your finances. 

Struggling to understand the ins and outs 
of Medicare plans? Join us virtually or in 
person at our Rancho Cucamonga branch 

for our Medicare Seminar. Speaker Sandy 
Salcido will bring clarity to your coverage 
and answer frequently asked questions. 

Skip-a-Pay for 
the Holidays 

Medicare 
Made Clear 

November 5 at 2 p.m. 

Chaffey FCU Rancho 
Cucamonga 
11563 Foothill Blvd., 
Rancho Cucamonga, CA 91730 

REGISTER HERE 

APPLY HERE TO SKIP A PAYMENT 
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ti Password 

Sign In 

Rancho Cucamonga, Your 
Wait Is Almost Over! 

Have you seen our Chaffey 
FCU Banners on Foothill? 
Expect our Rancho 

Cucamonga branch to 
reopen at 11563 Foothill 
Blvd on October 25. 
See you there soon! 

Upcoming Holiday Closures 
Veterans Day: Fri, Nov 11 – Sat, Nov 12 

Thanksgiving: Thurs, Nov 24 

Black Friday: Fri, Nov 25 (Limited Hours) 

Christmas Eve: Sat, Dec 24 

Christmas Day (Observed) : Mon, Dec 26 

New Year’s Eve: Sat, Dec 31 (Limited Hours) 

New Year’s Day (Observed): Mon, Jan 2, 2023 

UPLAND BRANCH 

1024 W. Foothill Blvd. 
Upland, CA 91786 

Mon - Thurs: 9:30 a.m. - 5:00 p.m. 
Friday: 9:30 a.m. - 5:30 p.m. 
Saturday: Closed 
Sunday: Closed 

RANCHO CUCAMONGA 
BRANCH 

9679 Baseline Rd. 

CLOSES 
OCT 24 

Rancho Cucamonga, CA 91730 Rancho Cucamonga, CA 91730 

Mon - Thurs: 9:30 a.m. - 5:00 p.m. Mon - Thurs: 9:30 a.m. - 5:00 p.m. 
Friday: 9:30 a.m. - 5:30 p.m. Friday: 9:30 a.m. - 5:30 p.m. 
Saturday: 9 a.m. - 1 p.m. Saturday: 9 a.m. - 1 p.m. 
Sunday: Closed Sunday: Closed 

Download 
Our App! 

Chaffey FCU’s Mobile App is designed for 
convenient access to your account whenever 

you need it! Enjoy features like bill pay, 
e-Statements, and remote deposit capture. 

New App Coming Soon! 
You’ll receive an email when it’s available. 

RANCHO CUCAMONGA 
BRANCH 

11563 Foothill Blvd #101 

OPENS 
OCT 25 

WEST COVINA BRANCH 

2333 S. Azusa Ave. 
West Covina, CA 91792 

Mon - Thurs: 9:30 a.m. - 5:00 p.m. 
Friday: 9:30 a.m. - 5:30 p.m. 
Saturday: 9 a.m - 1 p.m. 
Sunday: Closed 

CHAFFEY.COM 

Please visit chaffey.com for complete branch information and business hours. Information in this newsletter is subject to change. 
Visit chaffey.com for current rates and information. All loans subject to credit approval. 
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